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Mastering the Art of “White Glove” 
Client Service 
A Roadmap for Assistants and Practice Managers 

EmbarkÊ onÊ aÊ journeyÊ ofÊ deliveringÊ “WhiteÊGlove”Ê clientÊ serviceÊ
throughÊthisÊengagingÊworkshopÊforÊfinancialÊadvisors’ÊassistantsÊ
andÊ practiceÊmanagers.Ê ThisÊ specialÊ sessionÊ isÊ tailor-madeÊ forÊ
professionalsÊ whoÊ aspireÊ toÊ goÊ beyondÊ theÊ expected.Ê YouÊ willÊ
takeÊaÊdeepÊdiveÊintoÊtheÊstrategiesÊandÊskillsÊrequiredÊtoÊprovideÊ
clientsÊ withÊ exceptional,Ê personalized,Ê andÊ trulyÊ eliteÊ serviceÊÊÊÊÊÊÊÊÊÊÊÊ
experiences. 

You Will Learn the Best Practices for: 
 
1. CreatingÊMemorableÊExperiencesÊforÊClientsÊatÊEveryÊTouchpoint. 

2. AnticipatingÊClientÊNeedsÊandÊPreferences.Ê 

3. BuildingÊLastingÊRapportÊandÊDistinctionÊforÊFinancialÊAdvisors. 

4. HoningÊYourÊCommunicationÊSkillsÊwithÊEmpathyÊandÊThoughtfulness.Ê 

5. ManagingÊClientÊComplaintsÊGracefully.Ê 

6. ElevatingÊtheÊClient’sÊOffice,ÊPhone,ÊandÊServiceÊExperience. 

7. FosteringÊaÊRemark-WorthyÊAdvisoryÊPractice. 

 
SetÊaÊnewÊstandardÊforÊclientÊserviceÊinÊanÊadvisoryÊpracticeÊ 
andÊmasterÊtheÊartÊofÊ“WhiteÊGlove”Êservice. 

KEYNOTE 

PRESENTATION 


